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Windsong College of Healing Arts Declaration 

This Program Guide & Handbook is published before the beginning of the 

academic year and while every attempt has been made to ensure the accuracy of its 

content it may be amended from time to time. Readers should be aware of the 

following:  

1. This Program Guide and Handbook is not intended to be a complete statement of all 

procedures, policies, rules and regulations at Windsong College of Healing Arts. People 

wishing more information may obtain it by contacting the Registrar or Administrator.  

2. Windsong College of Healing Arts reserves the right to cancel or change any provision 

or requirement at any time with 1 week written and posted notice in one or more of the 

following formats including, but not limited to: Website posting, Notice to students, 

letter, or new publication. 

3. Courses within this Program Guide & Handbook are scheduled prior to the Academic 

year and will be delivered to the ability and availability of the College and the Instructors 

listed herein. Workshops and Courses are based on the availability of Instructors and a 

minimum of 5 students is required in each class. Windsong College of Healing Arts 

reserves the right to cancel or reschedule any course or workshop under the minimum 

number of students or not having the Instructor available. When possible, a replacement 

subject will be taught when an instructor is not available to teach the subject scheduled. 

 

It is with great pleasure that we welcome you to Windsong College of Healing Arts 

Lori-Ann and Todd MacLeod purchased Windsong College of Healing Arts in the Spring 

of 2009 and began the endeavour to make Windsong the school of their dreams. Prior to 

this time, Lori-Ann had been a practising CHHP™ with a thriving business called Eastern 

Arts Therapy Clinic Ltd., which now supports the Student Clinic Practical Professional 

Development. Lori-Ann was teaching the Elemental Bodywork Practitioner Program and 

supporting Windsong School with a venue for Graduates to do Clinic Work in, and serve 

the community. Todd has been working in customer service, sales, and marketing with 

Echo Toyota and they have raised their two children, Aaran and Kirstyn here in Port 

Alberni, where they have made their home since returning from their six-year long 

teaching and learning spree in Oita-Shi, Japan. 

Upon Retirement, Pauline Wolf retired, sold the school to her former graduate to 

continue the development of the CHHP™ Program. Lori-Ann has continued building on 

the focus created through the program of a wholly Integrated Holistic Practitioner to work 

with the growing needs of the healthcare community. The program offers a wide base of 

knowledge that Lori-Ann hopes the students will carry on and develop further into their 
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own passion. Healing truly comes from within and Windsong is a step on a lifelong 

journey into balance and understanding, both of oneself and the world around us.  

Some of our instructors are well recognized in association with the name Windsong and 

others are beginning the journey anew. We are all filled with excitement that you have 

chosen to join us in our vision to expand the awareness of the Holistic Model and the 

world of connection and balance. You may find yourself stepping into your own healing 

path for the first time or continuing down a road that you have walked for many miles and 

we hope that Windsong and its staff can light your way with new ideas and rekindle old 

memories from within to help you find the perfect balance you seek. 

Our course is an intensive and requires a great commitment on your part to absorb the 

infinite sources of information and varied ideas and our staff will do their best to assist 

you in any way that they can. We hope you will find both flexibility and acceptance to take 

you to new heights. This year is not as much about the amount that you learn as it is 

about the way in which you apply it. You may find that the things you thought you had as 

goals in the beginning blossom into a completely different flower. Allow yourself to be 

flexible and to open to all your talents and skills to incorporate as much of the knowledge 

as possible that you will venture into this year.  

Most of all... we encourage you to take this time to grow and enjoy the person that you are 

and the person you may become. As you receive the gift of reawakening knowledge, enjoy 

giving the gift of yourself back to the world and delight in the many adventures you are 

about to embark upon. 

 

With Light and Love, 

Lori-Ann MacLeod 

Todd MacLeod 
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Mission and Goals  

 

MISSION STATEMENT: to assist in the growth and development of Caring, Professional, 

Competent and Successful Holistic Health Practitioners.  

❖ To provide high quality education in various holistic professions.  

❖ To uphold integrity and support for each person’s professional and personal goals.  

❖ To provide an uncompromising standard for academic excellence using Closed and 

Open book examinations in a caring adult oriented environment.  

❖ To allow academic freedom, freedom of inquiry, and freedom of expression by 

students and staff using open dialogue, caring and just speech.  

❖ To be dedicated to being a community enriched by those of diverse backgrounds 

celebrating our differences and honouring one another for those diverse differences.  

 

What we can provide:         

Windsong College of Healing Arts provides a safe, aware, encouraging environment for 

students. Our goal is to provide high quality career training to prepare our graduates to 

excel in their field and holistic journey. The Certified Holistic Health & Shiatsu 

Practitioner Diploma has been designed to give a solid foundation from which graduates 

can branch out from and continue their practice and learning. We are accredited and 

recognized by many career associations to give our graduates the best possible start in the 

discipline they have chosen to pursue. We will do our best to provide guidance, you must 

do the learning and commit to your personal development as a practitioner. 

Where we are:  

Windsong Clinic and Retreat Center is nestled at the base of the Beaufort Mountains in 

the Alberni Valley 5 minutes from the town of Port Alberni, B.C. Canada where our 

classrooms are located.  It is surrounded by pastoral farms, forests, and miles of scenic 

trails branching off 10 acres of land. Our classes in Port Alberni are at the gateway to the 

West Coast and a 1.5-hour drive from the famous Long Beach surf, Tofino, and Pacific Rim 

National Park. Our location is excellent for nature and sports enthusiasts. 

http://www.portalbernitourism.ca (web visitors may click the link to visit)    

http://www.portalbernitourism.ca/
http://www.portalbernitourism.ca/
http://www.portalbernitourism.ca/
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Licensing, Accreditation and Associations:  
 

❖ Certified and Designated by PTIB (the Private Training Institutes Branch) 

of the Ministry of Advanced Education, British Columbia, Institution 02056;  

❖ Member of The Canadian Federation of independent Businesses  

❖ Member of the National Career Colleges Association  

❖ Resource School for “The Examining Board of Natural Health Practitioners”  

❖ CHHP™ recognized by the Natural Health Practitioners of Canada  

❖ Resource School for the Shiatsu Therapy Association of British Columbia  

  

Instructors and staff may be members of the following Associations, and have the 

following teaching qualifications:  

❖ Natural Health Practitioners of Canada (www.nhpcanada.org)  

❖ International Iridology Practitioners Association  

❖ Shiatsu Therapists’ Association of British Columbia (STABC)  

❖ British Columbia Aromatherapy Practitioners Association  

❖ British Columbia Association of Aroma Therapists  

❖ Financial Aid Officer Certification  

❖ Provincial Instructors Diploma  

❖ Instructor Development Program Certification  

  

Faculty members are well trained and are currently practicing in their chosen fields. Our 

course Instructors have 3 or more years of experience in their Disciplines or have trained 

onsite as TA’s as graduates through our College. 

 

http://www.nhpcanada.org/
http://www.nhpcanada.org/
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Funding Opportunities  

 

Windsong School of Healing Ltd. offers Tuition Scholarships to students exemplifying 

the goals of the Holistic Practitioner and demonstrating financial need.   

Scholarships up to $250.00 towards education may be awarded based on 

financial need, scholastic achievement or work achievement, volunteer and 

community service history, and Holistic Vision and Service Ideals.  

Students wishing to apply for Tuition Scholarships must have their applications in 4 weeks 

prior to start date and have acceptance into the Full-Time Program 6 weeks prior to the 

year in which they wish to study to be considered for an award.  

 

Financial Assistance  

 

Financial assistance may be available   

The program is eligible for students to receive funding from Canada Student Loans and 

various sources such as First Nation's Band Funding, Employment Insurance, HRDC, 

various government funding agencies who distribute educational Retraining programs.    

1. It is the student’s responsibility to research funding programs. However, 

Windsong College of Healing Arts does have financial assistance with Tuition 

Scholarships and Payment Plans. Please make an appointment with the Admission's 

Office or Advisor to find out if you are eligible for financial assistance.  

Tuition Payment ~ Tuition Scholarships and Payment Plans must be confirmed with 

administration upon receipt of Student enrolment contract. Students in Self-Paced 

Learning must pay tuition 4 weeks prior to their course start date and pay on a course by 

course basis. A $100 Administration Fee applies to each Self-Paced Course entry. 
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Program  

 

Certified Holistic Health & Shiatsu Practitioner Diploma  

❖ #100 ~ Ethics of Touch/ Business Mastery  

❖ #101 & #201 ~ Oriental Bodywork Practitioner  

❖ #205 ~ Auriculotherapy  

❖ #103 & #203 ~ Energy Medicine Practitioner  

❖ #104 & #204 ~ Elemental Iridologist (Iridology Practitioner)  

❖ #102 & #202 ~ Floor Shiatsu Practitioner  

Certified Holistic Health & Shiatsu Practitioner Anatomy, Physiology, and 

Pathology: The CHHSP Diploma program includes 220 Hours total of Western Anatomy 

(90), Physiology (80), Pathology (50) and 220 Hours of Eastern Ayurveda and TCM 

Anatomy, Physiology and Pathology throughout the program modules. 

                                                       

Onsite 1 Year Intensive Program:  Qualifies for Canada Student Loan and Financial 

Assistance When Enrolled in the Full Program. Contact Admissions Advisor for Dates and 

Hours.  $15,000.00 Full Tuition. 

❖ 1660 Credit Hours over 1 year of Full-Time Study  

❖ CHHP™ designation recognized by the Natural Health Practitioners of Canada 

Association and Registered Shiatsu Therapist R.S.T. can be gained under the Shiatsu 

Therapy Association of BC   

❖ 562 Hours Onsite Practical study  

❖ 788 Hours Onsite Theory Study  

❖ 310 Hours Case Study & Healership Skills to complete program  

❖ Students may not be absent more than 10% in Onsite Studies to receive full credit. 

❖ 10 student minimum required for class offering. 

 

 

Combined Distance 11 Month Intensive: Qualifies for Canada Student Loan and 

Financial Assistance. Contact Admissions Advisor for Dates and Hours. This offering 

requires 17 weeks onsite where students must attend the campus for Onsite Practical. 
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❖ 1660 Credit Hours over 1 year of Full-Time Study  

❖ CHHP™ designation recognized by the Natural Health Practitioners of Canada 

Association and Registered Shiatsu Therapist R.S.T. can be gained under the Shiatsu 

Therapy Association of BC   

❖ 562 Hours Onsite Practical study  

❖ 788 Hours Distance Theory Study  

❖ 310 Hours Case Study & Healership Skills to complete program  

❖ Students may not be absent more than 10% in Onsite Studies to receive full credit. 

❖ 5 student minimum required for class offering  

                              

2 Yr. (69 week) Combined Distance: Qualifies for Canada Student Loans. Contact 

Admissions Advisor for Dates and Hours. This offering requires 27 weeks onsite split into 

two sessions where students must attend the campus for Onsite Practical. 

Students can extend their study over an 18-Month period with online studies at 21+ hours 

per week and Onsite studies at 35 hours per week 

❖ Online Studies are extended to allow a lower Full-Time course load Online 

❖ Students may not be absent more than 10% in Onsite Studies to receive full credit.  

❖ 5 student minimum required for class offering 

   

Self-Paced Study: Students can take courses credited towards the Diploma at their own 

pace as courses are offered: May Qualify for Canada Student Loans. Contact Admissions 

Advisor for schedule and fees. 

❖ Multiple entry dates allow students to enter the program and study over an 

extended period to meet their needs. Full Program Must be finished in 4 years. 

Students must attend the campus for Onsite Practical. 

❖ Does not qualify for Tuition Scholarship Financial Assistance.  

❖ Self-Paced courses are charged on a per module study basis.  

❖ Part time administration fees apply to this method of study. 

  

The CHHSP Diploma: provides a solid foundation in Energy Medicine; Oriental 

bodywork techniques using Shiatsu and Acupressure skills; Auriculotherapy, Five Element 

Iridology and basic Nutrition.  Professional Ethics of Touch and Business Mastery skills 
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are incorporated with Business Plans and, or, Career Portfolios, to assist graduates in 

establishing a marketing edge in this very exciting health field.  With such a wide variety 

of holistic health skills, the graduate can successfully serve a wide cross section of the 

public with confidence. According to Jobs Canada, there will be 2 job openings per 

qualified applicant in this field NOC 3232 by the year 2020.  

Windsong College of Healing Arts graduates have had an excellent record of 

employment upon graduation. Graduates have found work in a variety of places such as in 

professional offices working for themselves; private home businesses; Health, Day or 

Beauty Spas; destination adventure and fishing Resorts; Fitness Centers; Hair Salon 

combination Day Spas; Chair Massage companies; alongside Chiropractors and 

Physiotherapists; Community and Holistic Health co-operatives; summer fairs and 

campgrounds; rodeos; festivals, sports activities, private oriental body-worker traveling 

with athletes or celebrities.   

 

INDIVIDUAL COURSE DESCRIPTIONS  

  

Please Note: Students must attain a 72% Average in all courses to be awarded 

certificates or receive diploma credits and must complete Case Studies and 

Healership Skills with an 80% Average.  

This Program strives to develop a high quality, competent practitioner.  Much 

attention is paid to graduates' ability to serve a wide cross section of the public in 

practice during our Student Clinic, and to continue in further advanced study.  

  

#106 Ethics of Touch/Business Mastery: 60 Hours   

40 Hours of the overall Ethics & Business Course is taught in Classes Online and Onsite 

with Energy Medicine, Oriental Bodywork & Shiatsu Modules for Professional 

Recognition.  

The practitioners’ hands-on guide to creating professional, safe and enduring holistic 

health practice. Training breakdown as follows:  

Ethics of Touch ~ 20 Hours  

✓ Standards of Ethics and Ethics definitions  

✓ Power differentials and Client Communication   

✓ Defining and working with Dual Relationships  

✓ Defining and creating Codes of Conduct  

✓ Defining and working with Boundaries  
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✓ Healership Issues in social context    

Business Mastery ~ 20 Hours  

✓ Preparation of a Career Portfolio or Business Plan 

✓ Study and research in creating a Professional Small Business  

✓ Defining and researching a Business Plan  

✓ Study in Professional Ethics  

✓ Defining and using Marketing and Advertising  

✓ Demystifying Professional Associations and Liability Insurance.   

Practical:   

❖ 10 Hours of office reception in Professional Student Clinic Practical level 

❖ 10 Hours In the production of a Career Portfolio 

Textbooks: Ethics of Touch & Business Mastery by Sohnen-Moe 

#101 & 201 Oriental Bodywork Practitioner: Distance Combined 525 Hours  

Oriental Bodywork Therapies, along with their theoretical components, are taught for 

1150 Hours out of the 1660 hours in the Certified Holistic Health & Shiatsu Practitioner 

Diploma Program.     

#101 Theory of Namikoshi Shiatsu, Acupressure & AcuChi Jin Shin ~ 240 Distance 

Hours:  

✓ Anatomy & Physiology: Osteology, Muscular, Integumentary & Nervous Systems  

✓ Contraindications & Points of Caution  

✓ Physiology of major body systems & Pathology, the patterns of illness and pain 

✓ Tendino-Muscular Points in the Namikoshi Routine  

✓ Charting Twelve meridians and Eight Extraordinary Channels (Vessels, Flows)  

✓ Yin/Yang and Five Element theory & the 8 principles of Diagnostics  

✓ The Vital Essences, Zang and Fu, and the Curious Organs  

✓ Location of acupressure points  

✓ Oriental analyses skills ~ tongue analysis & pulse analysis  

#201 Practical Application of Oriental Bodywork Techniques ~ 185 Onsite Hours  

❖ Basic overall Back, Neck, Shoulder and Whole-Body release patterns  

❖ Body stretching and point work for chi balancing  

❖ Applying Pressure in Meridians and Eight Extraordinary Channels  

❖ Body Dynamics (Kata) of the Practitioner during Practice    
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❖ Relaxation Warm up and Namikoshi basic Neuro-Muscular Routine  

❖ Side (Ouga), Prone (Fukuga), and Supine (Gyoga) Positions  

❖ Applying Shiatsu techniques in the Seated Position and on the Massage Chair  

❖ Applying Shiatsu Techniques and working with Water Stones and Oils    

Case Studies and Healership skills ~ 100 Hours Distance Study: Specific conditions of 

imbalance in the 5 Elements, Meridians, Body systems, and Energy Systems are studied 

using Oriental Bodywork Methods. Students will complete 10 full case studies which 

include Diagnostics and Health History; Client Handouts for self-care to support 

therapeutic practice; and Practitioner Investigation, Session Notes and Summaries. 4 

Client Sessions are required for each case study to develop ongoing Healership Skills.  

Case Studies are designed to compile practitioner knowledge and give students experience 

with creating large reports and client summaries for clinical use and report preparation. 

Students can expect to spend 10 Hours per case study in preparation and completion.  

Hands on Student Clinic Practical in all Oriental Bodywork & Shiatsu techniques in a 

learning and professional clinic environment is done Onsite  

* Healership Skills and Practical Student Clinic Hours are built into overall bodywork Hours 

for a total of 1150 Hours in Oriental Bodywork and Shiatsu Courses.    

Upon successful completion, graduates will be able to perform the following Oriental 

Bodywork sessions with clients:   

❖ 15 ~ 30 minute oriental analyses consultation 

❖ 30 ~ 45 minute Chinese Reflexology Acupressure Session   

❖ 15 ~ 30 minute Chair Bodywork session  

❖ 30 minute Neck, Shoulder and Back Table session  

❖ 60 minute full Acupressure table session  

❖ 60 or 120 minute combination table session combining oriental bodywork skills  

❖ 60 or 90 minute Hot Waterstone Shiatsu  

 

Completion earns a Certificate in Oriental Bodywork that is recognized by the Natural 

Health Practitioners of Canada  

Shiatsu hours may be applied to a Registered Shiatsu Therapist Designation R.S.T. with 

the Shiatsu Therapy Association of BC.  

Manual Name: OBT Theory Workbook; Oriental Bodywork; Acupressure The Art of Points   
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#102 & #202 Floor Shiatsu Therapist: Distance Combined 525 Hours  

Floor Shiatsu Shiatsu is a method of Oriental Bodywork well received by the general 

public.  It allows students to give and receive care, warmth and health through non-

invasive touch.  It is applied with a slow deepening pressure helping to clear physical, 

structural and neurological ailments. It is a full body treatment and an excellent tool for 

offering clients an ongoing wellness package. Students have 240 hours of distance study  

#102 Shiatsu Theory Taught through Online Study: 

✓ History of Shiatsu and development of therapies in the West   

✓ Namikoshi Shiatsu principles of treatment  

✓ Meridian (Keiraku) & Derivative Shiatsu principles of treatment  

✓ Practical application of 5 Element and Meridian Theory  

✓ Contraindications: Instruction includes online and onsite study 

✓ Practice Protocol, Ethical Standards, Client Practices and Safety  

✓ 12 Systems + 1 Anatomy and Physiology of Meridians and Organs in Practice  

#202 Namikoshi Style Floor 85 Hours Onsite 

✓ Practice of Ouga, Fukuga, and Gyoga Positions in Floor Shiatsu  

✓ Review of Musculoskeletal Anatomy of Movement in Stretching  

✓ Use of varying pressure gradients and Meridian Points (Keiketsu)  

#202 Meridian Style Floor 100 Hours Onsite 

✓ Students will learn routines that provide for 60 or 90-minute Floor Shiatsu Session 

employing techniques in Ouga (side), Fukuga (Prone), and Gyoga (Supine) using 

Keiraku and Shiatsu Derivative Theory  
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✓ Hara and Back reflex assessment and treatment 

✓ Developing Treatment Styles and Routines for Shiatsu 5 element and Meridian 

Pathologies 

✓ Clinical notes and profiles for client records. Developing and implementing forms 

and legal documents for practices 

✓ Assessment and treatment in Integrated Modalities 

Case Studies and Healership Skills 100 Hours Assigned in Distance Study 

Students will complete 10 full case studies which include Diagnostics and Health History; 

Client Handouts for self-care to support therapeutic practice; and Practitioner 

Investigation, Session Notes and Summaries. 4 Client Sessions are required for each case 

study to develop ongoing Healership Skills.  

Case Studies are designed to compile practitioner knowledge and give students experience 

with creating large reports and client summaries for clinical use and report preparation. 

Students can expect to spend 10 Hours per case study in preparation and completion. 

Completion earns a Certificate in Floor Shiatsu that is recognized by the Natural Health 

Practitioners of Canada Shiatsu hours may be applied to a Registered Shiatsu Therapist 

Designation R.S.T. with the Shiatsu Therapy Association of BC.  

Required Book List * please note students may purchase Books for courses from 

Amazon.ca or the Book Depository. 

Textbooks required:   

• The Web That Has No Weaver by Ted J Kaptchuk       

• The Anatomy Student’s Self-Test Coloring Book       

• Shiatsu, Theory and Practice by Beresford-Cook       

 Resource from OBT 101 and 201 

•  The Complete Book of Shiatsu Therapy by Toru Namakoshi  

•  Acupressure's Potent Points by Michael Reed Gach  

• Manual Name: Shi Atsu Namikoshi & Meridian Floor Techniques 
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#205 Auriculotherapy & Chinese Reflexology  

EAR ACUPOINT THERAPY: Is where therapists learn how to stimulate specific auricular 

areas to treat and prevent imbalance.  This course is designed to add an extra dimension 

to the Certified Holistic Health Practitioner’s™ tool kit. With this skill, the Certified 

Holistic Health Practitioner™ can address specific diseases, addictions and weight loss 

issues not specifically addressed in other modalities. Clients have reported successful 

results from this simple application to acupressure points found on the ear, hands & feet.  

40 Hours ~ Includes a 2-day workshop, Student Clinic Hours, and Case Studies.   

Upon successful completion, graduates will be able to perform the following:  

❖ anatomical terminology of the ear surface    

❖ Location of specific stimulating Auriculotherapy points and their distribution   

❖ Action and Indication of Ear Acupoints using them with specific pathologies  

❖ Understand and perform Hygiene Routines  

❖ Define the Anatomy of the Ear   

❖ Define Ear Imbalances leading to Ailments  

❖ Preparation and treatment with Auricular seeds.  

 

Hours accumulated are applied towards the 1660 hour Certified Holistic Health & Shiatsu 

Practitioner Diploma Program under Elemental Iridology as a Reflexology Treatment 

method. 
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CHINESE REFLEXOLOGY is added to the knowledge of Auriculotherapy and Reflex 

Theory, Chinese Reflexology extends the theory of the Microsystem treatment of the body 

whole in a micro extremity. A folk practice handed down through generations; Auricular, 

Palmar, and Plantar reflex points are stimulated through pressure to relieve related body 

areas by following neurological pathways. 

40 hours Includes: Distance Study, 2 Day Workshop, Clinic Practice, and Case Studies.  

❖ Massage and reflex therapy in the feet, hands, and ears 

❖ Pressure methods for treatment 

❖ Exploring and learning the meridians and source points of the feet and hands 

Hours accumulated are applied towards the 1660 hour Certified Holistic Health & Shiatsu 

Practitioner Diploma Program in Oriental Bodywork under Acupressure.  

 

 

#103 & #203 Energy Medicine Practitioner: 300 Hours Distance Combined  

Energy Medicine is based on the belief that to help create total well-being we must act as 

an integrated whole. It is the basis of all Oriental and Ayurvedic Medicine working with Qi 

or Prana and taught throughout this Diploma program. Students will also learn Anatomy, 

Physiology, and Pathology of the Energy System and Western Correspondences. 

The "Chakra" or "wheel" or "discs” are energy patterns found within centers of the body 

that resonate at different frequencies. Each chakra is closely associated with a specific 

organ or endocrine gland. These spinning vortices of energy are part of the subtle energy 

system from which we heal our physical, mental, emotional and spiritual selves. Chakras 

operate like interconnected, self-opening, valves that channel the "electrical current" of 

the life force into the body. A dysfunction or blockage in one part of the system has an 

impact on all the other parts. Such malfunctioning occurs when that same energy flowing 

through the chakras is either excessive or deficient. Rooted as far back in time as 2500 BC, 

the chakra system takes a complete view of human experience, integrating the natural 

tendency for equilibrium into the many layers that make up the Self.  



PAGE 17 

Basic training in Energy Medicine brings us to the core level of disease. It teaches us to use 

our own awareness to find and heal the places within that are awaiting to be restored to 

wholeness. It awakens the heart chakra, teaches how to focus conscious awareness on the 

lessons of the soul. The unseen relationship between sounds, colors, vibrations and the 

Bodymindspirit are taught to better enable the Energy Medicine practitioner to meet 

various client needs.  

YOU WILL STUDY:   

✓ Reiki First and Second Degree in the Usui System with Lori-Ann Budding 

MacLeod Reiki MS: Reiki First degree teaches the three pillars of the Usui system and 

focuses on the personal self-development through Gassho; developing Reiki Awareness 

through ReijiHo; and treating in the seven methods of bodywork through Chiryo. The 

Second Degree teaches the use of the Reiki Symbols and the mastery of the Reiki Energy 

outside the self for off body and distance work. Balancing the chakras and Qi are central 

in the Second Degree. And developing an awareness of the aura connected to the body 

systems is enhanced through work in the Chakra Body Points with AcuChi, Crystals, 

Color, Sound and, Guided Meditation. There is an Eleven-week distance study in 

Chakras, Aura, Energy Awareness, and Vibrational Energy Techniques required to take 

these classes.   

✓ Bach Flower Level 1 with Sarah Brune: Become familiar with all 38 of Dr. Bach's 

remedies; Learn how and when to use the remedies in everyday life; Gain insight into 

the history and healing philosophy of Dr. Bach; Learn the indications for all 38 remedies 

via case studies, examples and practical exercise; Course approved by the Bach Centre in 

the UK; Course sponsored by Bach Original Flower Remedies.   

✓ Medicine of the Trees with Sue Peters: This course is a preparation in working 

with Plant Spirit Medicines and Tree Energies. Students will explore methods of 

connecting with their environment and heightening awareness to adapt the medicines 

of the trees to use.  Methods of journaling, meditating, connecting and identifying are 

studied in preparation for Tree Medicine Recipe preparation and completion. Taught 

Onsite   

✓ Pendulums, Tibetan Singing Bowls and Vibrational Medicine: This look at 

Intuitive Healing teaches students to open levels of awareness and intuition to use 

Vibrational Dowsing techniques which tap into Energy Diagnosis and treatment. The 

History of Vibrational Medicine, use of Pendulums, how to use charts and the Auric 

Bodies are investigated and practiced in this class. Students will also explore the history 

and use of specific Tibetan Singing Bowls in realigning the Physical, mental and 

Emotional Bodies. AcuChi Chakra Body Points balancing completes the healing method. 

Upon successful completion of your Energy Medicine Course graduates will be able to 

perform the following sessions with their clients:    
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✓ 10 minute client energy analyses   

✓ 20 to 30 minute Energy Medicine session using sound and toning   

✓ 20 to 30 minute Energy Medicine session using color visualization   

✓ 1 to 2 hour sessions combining Reiki and Chakra Bodywork techniques with crystal 

healing and journeying through guided meditation. 

✓ 1 hour session using crystals and guided meditation visualizations with client   

✓ A full session with Reiki and Symbols for Distance Healing Techniques   

✓ Breathing and Relaxation Coaching for Stress Relief and Pain Management  

YOU MAY EXPERIENCE:   

•Connecting with your Higher Self   

•Grounding Deeper levels of Chakric Ascension  

•Awareness Release Techniques for transformation of core issues  

•Connecting with Your Inner Child creating Self-Empowerment   

•Transmissions of Light for developing distance healing skills  

•Improved Memory and Learning Skills   

•Strengthened immune system   

•Improved Intuitional Awareness   

#103/203 is a 300-hour course with 90 Hours of Distance Study in Theory, 150 Hours 

in Practical Application Onsite, and 60 Hours of Case Studies and Healership Skills 

dedicated to personal growth and healing techniques which involve various methods of 

Energy Work. Hours are credited to the 1660 hour Certified Holistic Health & Shiatsu 

Practitioner Diploma and become part of the 1020 hour Certified Holistic Health 

Practitioner™ Designation. 10 Case Studies are undertaken to incorporate learned aspects 

of Energy Medicine with 4 sessions included in each study.  

Manual Name: Energy Medicine # 103 & Advanced Energy Techniques#203 

 

Students studying Energy Medicine in a single course certificate will add A&P and 

Business & Ethics for 130 hours and complete with a total of 430 Hours. 
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#104 & # 204 Elemental Iridologist: 190 Hours Distance Combined  

Five Element Iridology combines Western and Eastern analytical concepts. This course 

has immense value to all holistic health practitioners and combines the history and 

foundations of Iridology with the current IIPA standards.  

This Iridology Practitioner course is based on German and Western Iridology, with main 

reference to the works of Georgina Cyr, Bernard Jensen, and Paul Pitchford. The Whole 

Foods and Oriental Medical Traditions of Iridology are based on the Windsong Five 

Element Iridology Manual by teacher, Lori-Ann MacLeod. Lori-Ann is an Elemental 

Iridologist and combines Five Element Theory with Energy Outcomes, Nutritional 

Cleansing Techniques, and Auriculotherapy. Elemental Iridology is also synchronized with 

Oriental Bodywork and Meridian Theory to compliment the CHHP™ training received at 

Windsong College of Healing Arts. 

Five Element Iridology combines Western and Eastern analytical concepts and is taken as 

part of the CHHSP Diploma Program taught at Windsong College of healing Arts, or as 

separate component for Distance Learning. This course has immense value to all holistic 

health practitioners and can also be taken as a continuing education course. 

✓ Use of the various holistic health Iridology models in an easy, well-defined manner 

✓ Basic anatomy, physiology, and pathology for oriental five element and western iris 

analysis 

✓ Using Iridology in understanding the inherent weaknesses of the body 

✓ Using slides of 'Live Eyes' for case studies and doing a self-analysis on your own 

eyes through use of eye photos 

✓ Interrelationship between thought, emotion and health with Five Element Theory 

✓ Access the reflexes of the bowel in affecting organs and glands 

✓ Use Nutrition to encourage healthy circulation of the 6 Systems of Detoxification of 

the body by employing a 5 Element analysis 

✓ Focus on cleansing the body's tissues for vitality and longevity 

✓ Muscle testing procedures and Oriental 5 Element Analysis 

✓ Introduction to Pulse Analyses and Tongue Analyses 

✓ Creating client reports showing the results of a Live Eye reading using either an 

Overall reading or Five Element Analysis 

✓ Using Iridology as a tool of prevention for specific case pathologies as well as 

general good health 

✓ Nutrition Requirements. Reviewing and studying Excess and Deficiency and 

healing the body with Whole Foods and blending of Oriental traditions 
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✓ Business forms and Report charts included for professional client advice 

104 and 204: Basic and Elemental Iridology: 107 Hours of Distance Study, 35 Hours 

Onsite, and 12 Case Studies for a total of 190 hours of instruction when taken 

within the Diploma course (CHHP™).   

12 Client Case Studies are performed with Live Eye readings or Photographs as the 

foundation for completing full Nutritional Profiles in 5 Elements and Herbal Healing. Case 

studies will include Western pathologies, Eastern "Wu Sheng" 5 Element Dance, and full 

Energy Profiles for the Energetics of Food in Healing. Students will create shopping and 

meal plans to complement client handouts in self-care and supported therapy.  

Upon successful completion of your Elemental Iridology Module, graduates will be able to 

perform the following sessions with their clients:   

• Full Iridology Analyses in Western and 5 Element Traditions  

• Personalized CHHP™ Treatment and Nutritional Plan for each client  

Upon successful completion of this course the following credential is awarded:   

• Elemental Iridologist certificate   

Manual Name: Basic Iridology #104 Western Iridology to the 5 Element Eye Chart; 

Treating the Five Phases 5 Element Theory; Elemental Iridology #204 The Elements in the 

Eye   

 

Students studying Elemental Iridology in a single course certificate will add A&P, Business 

& Ethics for 130 hours, and Auriculotherapy for 40 hours, and complete with a total of 360 

Hours. 
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Practical Student Clinic:  

 

Level 1: Students begin to work on members of the public in a clinic setting with support 

from the instructor. Client Hours are from 10:00am to 7:00pm Thursdays and Fridays. 

Level one is the first two weeks of Student Clinic. 

Level 2: Students take a more autonomous role in the clinic with a Supervisor in the 

Receptionist position and centering on observation of student work with clients. Students 

are graded on their business practices and client communications and skills. The 

Supervisor views safety and assists in difficult cases.  Reviews are written for student 

review and class time is then spent on refining and adding to techniques used in clinic. 

Level two is the 3rd to 6th weeks of Clinic  

Student Clinic Supervisor/TA Michel Kurucz: Michel is a Certified Holistic Health 

Practitioner™ and Integrated Shiatsu Therapist who owns her own practice. Michel 

graduated with distinction from Windsong College of Healing Arts CHHSP Diploma 

Program. She specializes in bodywork and Energy Medicine and guides our students to a 

professional Level in the Practical Student Clinic. 

Certificate Recognition  

 

Upon completion of #106, #101 / #201, #205, #103 / #203, #104 / #204, #102 / #202, the 

following Certificates form parts of the overall Diploma as “Certified Holistic Health 

Practitioner™” & "Integrated Shiatsu Therapist". It is the responsibility of the graduate to 

find out if the Association you wish to join recognizes your credentials. As these programs 

are recognized and credentialed, students must meet attendance requirements. 

Absenteeism of greater than 10% may cause a failing grade in recognized courses. Students 

are responsible to maintain their Attendance. 

 Certificate as Oriental Bodywork Practitioner, is recognized by the Natural Health 

Practitioners of Canada (NHPC) as a Discipline.  

 Certificate as Integrated Shiatsu Practitioner is recognized by the NHPC as a Discipline.  

❖ The Shiatsu education taken with Oriental Bodywork meets the Standards of the 

Shiatsu Therapy Association of British Columbia (STA); Completion of the 1,150 

hours is recognized for a Registered Shiatsu Therapist Title R.S.T. by the Shiatsu 

Therapy Association of BC and students must meet the attendance requirements 

to pass.  



PAGE 22 

 

 Certificate as an Energy Medicine Practitioner is recognized by the Natural Health 

Practitioners of Canada.  

 Certificate as Elemental Iridologist/Iridology Practitioner, is recognized by the 

Natural Health Practitioners of Canada.  Graduates may also send their qualifications to 

the IIPA in the United States to apply for membership. Examination may be required. 

Academic Schedule  

 

Certified Holistic Health & Shiatsu Practitioner Diploma Program  

Combined Distance Study Full Program:  Intensive or 18 Month Study: 

❖ Five entry Dates for Study throughout the year in January, March, May, September, 

and November.   

❖ Webinars are stored online to assist students in using the manuals and online 

learning tools to complete Distance Learning. All Webinars are to be reviewed and all 

Online Seminars attended for mandatory course material to maintain attendance.  

❖ Scheduled Online Seminars are held to work with the Course Instructor and ask 

questions or take part in a discussion forum for Online Learning in the Program. 

Seminars are scheduled for two one hour sessions weekly over the 18 weeks of Online 

Study for Intensive Students and the 25 weeks for the 18 Month Students. All Students 

must maintain attendance and meet turn in dates in the assignments schedule to earn 

points towards their grade and participation. 

❖ Students complete the Online Learning Theory Prior to enrolling in the Onsite 

Practical Study.  

❖ Students complete the Onsite Practical Study prior to doing Case Study Work.  

❖ Distance, Onsite and Case Study completion is required to graduate.  

❖ Qualifies for Canada Student Loan Funding  
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Self-Paced Study: 

Students can take courses individually for complete modules which have recognized titles. 

Modules can be credited towards CHHSP Diploma as completed. Students taking the Full 

CHHSP Diploma must apply for admission to the program and meet all requirements. 

Students taking individual Modules or Courses can fill out an application and may not 

need to meet CHHSP Program Admission requirements. All Practical Study requires a 

Criminal Record Check and Medical Health Clearance. 

Please Note: individual modules, courses, and workshops are not able to make claims 

against the PTIB completion fund nor submit claims to the trustee, as they are not regulated 

or do not require approval. 

❖ Courses and Modules can be started Year-round. 

❖ Modules must be completed by due dates given during enrolment 

❖ All recognition must have Ethics and Business and Anatomy Physiology Pathology 

❖ Courses and workshops earn Continuing Education for the NHPC, STA, AOBTA, 

IIPA and other professional Organizations. 

❖ Courses completed can be credited to the Certified Holistic Health & Shiatsu 

Practitioner Diploma Program upon admission to the Program. 

 

Certified Holistic Health & Shiatsu Practitioner Diploma Onsite Offerings:   

#100 Ethics and Business Mastery: discussions and focus groups on creating your 

Practice are woven throughout your Onsite training and Student Clinic Practical. 

#103-203 Energy Medicine: Meditation Basics, Grounding, Breathing and Scanning 

Techniques, Chakra Body Points, Reiki Level 100, Emitted Energy; Reiki Level 200.  

Workshops: Bach Flower Level 1, Energy Medicine Plant Spirits: Healing with Color, 

Meditation, & Sound; Intuitive Dowsing and Tibetan Singing Bowls.   

#104-204 Basic Iridology: Iridology Reading Signs and Fundamentals to 5 Elements.  

#104-204 Elemental Iridology: Creating the Wu Sheng in 5 Element Iridology, Muscle 

Testing (Kinesiology)  

#102-202 Namikoshi Shiatsu Floor: Namikoshi Techniques on the Floor in Prone, 

Supine and Side Position 

#102-202 Meridian Shiatsu Floor: Prone, Supine and Side Positions on the Floor; 

Extended Meridians; Advanced Techniques; Analysis of Kyo and Jitsu; Shiatsu Hara 

Diagnosis.  
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#205 Auriculotherapy:  Introduction and History, Auricular Anatomy, Basic Theory, 

Basic Point Treatment and Simple Diagnosis of the Auricle.  

#101-201 Fundamentals in Oriental Bodywork & Integrated Shiatsu: Oils Relaxation 

Massage, Aromatherapy, Oriental Bodywork and TCM Diagnostic techniques in 

treatment. Table, Chair, and Hot Waterstone Shiatsu. 

#101-201 Acupressure & AcuChi: Chinese Reflexology, Extraordinary Vessels 

Acupressure; 5 Element Diagnostic, and Nutrition Theory. Acupressure Diagnostics Flow 

and AcuChi Jin Shin Flows.  

*Onsite Classes are held in combination with Student Clinic Practical Hours and 

total 35 to 40 hours per week. Hours of instruction on Non-Student Clinic 

Practical weeks are 9:00 am to 4:30 pm Monday to Friday or as scheduled by the 

visiting Instructor per workshop requirements. * 

 

OBSERVED HOLIDAYS  

 

Labour Day    School closed 

Thanksgiving Day  School Closed 

Remembrance Day  School Closed 

Christmas Break  School Closed 

Spring Break   No Classes 

Easter Break   School Closed 

Victoria Day    School Closed 

Canada Day   School Closed 

BC Day    School Closed 

Summer Break  No Classes 

  

❖ Instructors and Dates Are subject to change based on availability of the Instructors 

and student numbers. Classes may be held Monday to Friday or Thursday to Monday. 

❖   Classes with less than 5 enrolled students will be delayed or may be cancelled.  

Class start dates may be altered to accommodate student numbers or instructor 

availability. Please note, Floor Shiatsu may be taught Thursday to Monday. 

For more information on dates and course start and end times contact Admissions and 

Student Services:  admissions@windsongcollege.ca    

mailto:admissions@windsongcollege.ca
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The following must be reviewed by all applicants to the program: 

Academic Standards and Policies  

 

Windsong College of Healing Arts has a commitment to maintaining a high standard of 

professional development.  To achieve this, students are tested by oral, practical and 

written examination.  Student progress is also evaluated by attendance, professional 

conduct, clinical performance and contribution to the program.  

Program Evaluation:  

Courses in Full Time Onsite are evaluated as follows unless otherwise indicated:   

Attendance      10%  

Assignments      05%  

Quizzes      05%  

Performance Demos    20%  

Final Exam and Case Studies   30%  

Practical and participation   30% 

   

Courses in Combined Distance Learning are evaluated as follows unless otherwise 

indicated:  

Theory Portion of Overall Grade = 20%  

Onsite Practical Portion of Overall Grade = 50%  

Case Studies and Healership Skills Overall Grade = 30%   

Theory: Total 20  

Assignments and Presentations are 20% of overall Theory Grade  

Participation includes attending webinars, completing assignments and exams and 

contributing to class work and constitutes 30% of overall Grade  

Exam constitutes 50% for Theory grade:    
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Practical: Total 50  

Practical Demonstrations constitute 30% For Onsite Practical, Clinic is 30%, Attendance 

and Participation including onsite assignments and practice is 40% of your overall 

Practical Grade.  

Case Studies and Healership Skills: Total 30  

Case Studies and Healership Skills constitute 30% of your overall Grade. 

1. The following grading system is used:  

  A 90 – 100% o B 80 – 90 o C+ 72 – 79 o C 65 – 71 o C- 60 – 64 o F 59 or less = Failure o I 

Incomplete 

Some classes may be evaluated on a Pass or Fail basis where it is more appropriate to that 

subject matter.  

2. A student receiving a grade below “C-” is responsible for retaking that exam and 

must schedule with the instructor.  There will be a charge for all exam rewrites to 

cover the instructors’ time fee.  

3. A student receiving an “I” (Incomplete) must make up the specified deficiency 

within two months or the “I” automatically becomes an “F”  

4. All Onsite Students must be present for Orientation the first day of classes.  No 

exceptions are permitted as the student is given valuable information on this day for 

building the foundation of group bonding and school regulations.  

5. The following criteria must be met to receive credit in a course:  

a) satisfactory grade on all assessment tools towards a 72% average  

b) approval of clinical objectives  

c) sufficient attendance in all classes per #4 above  

d) completion of Written Assignments, Case Studies and Healership Skills, and 

Exams  

 

6. Probation and Termination:  Students may be placed on probation or dismissed 

for the following reasons:  

a)  disruptive, disrespectful, or unprofessional behavior  

b) grading of less than 60% in a course  

c) attendance (see #4 above)  

d) inability to meet financial obligations  
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e) any form of harassment of fellow students, faculty, staff or clients  

f) untreated chemical dependency  

g) dishonesty in admission application  

h) cheating or plagiarism  

 

Procedure for Grade Appeal:  

1. If a student is dissatisfied with the grade received for a mid-term or final course 

assessment and can provide evidence that a higher grade is warranted, he/she should 

discuss with his/her instructor.  The instructor will reconsider the grade and, if 

warranted, assign a different grade.  

2. If the student is not satisfied with the outcome of his/her appeal to the instructor, 

he/she should submit a written appeal to the Senior Educational Administrator.  

3. The Senior Educational Administrator will obtain a copy of the mid-term or final 

assessment from the instructor and will have the assessment re-marked by another 

instructor.  

4. If the assessment achieves a higher grade on re-mark, the higher grade will be 

assigned to the student.  If the assessment achieves a lower grade on re-mark, the 

original grade will be retained.  

5. If a grade appeal is reviewed by the Senior Educational Administrator, the grade 

assigned following the re-mark and review will be final and cannot be appealed 

further.  

 

 Prior Learning Assessment:   

Students wishing to take any course of this program in portion thereof are required to 

meet the prerequisites outlined in the course calendar.  Students with valid certificates of 

completion or transcripts from equivalent courses with equal content and delivery will be 

seen to have met prerequisite requirements.   

A course will be deemed equivalent when recognized as such by registered and licensing 

bodies under standards and guidelines, or if it has the equivalent Hours and content to 

that offered by Windsong College of Healing Arts  

Students wishing to take 200 level courses will be required to have completed the 100 level 

equivalents, unless proving prior learning with certificates of equivalent courses that 

clearly meet the same curriculum taught at Windsong College of Healing Arts. Students 

may be able to make up equivalent training through workshops.  
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Hours of Instruction:   

Online studies are largely self-directed with 2 one-hour seminars for assignments, 

questions, and answers each week of the Online study period. Exams, Case Studies and 

Healership Skills are self-directed study. 

Classes will be held Onsite as stipulated in the Academic Schedule posted for the term, as 

well as monthly Calendars on the Student Agenda board.  Attendance is mandatory (see 

#4).  There may be some evening attendance required and, if so, students will be advised 

well in advance, so arrangements can be made.   

Depending on the course, there may be five to seven hours per week study and homework 

outside class time.  Students are advised on their Academic Schedule when their breaks 

and holidays are.  All standard holidays are observed. 

Student Conduct 

Students are expected to conduct themselves in a professional and appropriate manner.  

This includes appropriate dress and respectful conduct towards other students, faculty 

and clients.  

As part of learning to maintain a professional office environment, and in the spirit of 

school community, students are required to assist with laundry duties, general house-

keeping, daily cleaning of areas used by students throughout the day or after the use of the 

school facility.  

As part of the service to the community, students may be asked to take part in work or 

presentations representing the school at health fairs, benefits, seniors’ homes, etc., during 

the term.  

*Personal items are to be kept in provided cubbies daily and any items that are 

found on tables or the floor at the end of the day will be discarded or placed in 

Lost & Found until Friday closing time. Please DO NOT leave personal items on the 

premises overnight. They may be discarded. 

Improper Behavior and Unauthorized Activities:  Windsong College of Healing Arts is 

committed to providing an environment which affirms and promotes the dignity of 

human beings of diverse backgrounds and needs.  The Policy prohibiting harassment 

ensures that all members of the School community ~ its students, faculty, staff and visitors 

~ have the right to participate equally in activities at the School without fear of 

harassment.  Since complaints of harassment and sexual harassment are to be treated very 

seriously, members of the School community are expected to uphold the integrity of the 

Policy and to invoke its provisions in a responsible manner.  Individuals within the School 

affected by the Policy, particularly the parties to a complaint, are expected to preserve the 

degree of confidentiality required to ensure the integrity of the Policy, the process 

described in the Policy, and collegial relations among members of the School community. 
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The Policy is to be interpreted in a way that is consistent with these goals, with the 

principles of fairness, and with the reasonable exercise of academic freedom as set by 

Windsong College Policy documents.  

Attendance Dismissal and Withdrawal  

 

 Windsong College of Healing Arts recognizes that good attendance is directly related 

to student success in completing a program of study. The policy applies to all students 

who are currently enrolled or are enrolled at any future time. Students registered for full-

time study are scheduled to attend classes for twenty hours each week.  Students are 

expected to attend classes as scheduled. Students who will be absent must contact the 

school either by telephone or email at 250-723-3307 or admissions@windsongcollege.ca 

before the time that they are scheduled to start class. The student is responsible for 

completing all assignments missed during the absence.   

Absences for medical or emergency reasons are considered “excused” absences if the 

student provides documentary evidence of the reason for the absence such as a doctor’s 

note.  Excused absences will require the student to make up lost hours, but will not result 

in grade reductions. 

 Absences that are not “excused” are subject to the following:  

 Students who are absent for 10% of scheduled classes will receive an attendance 

warning letter.  

 Students who are absent for 11% of scheduled classes will lose one grade level.  

 Students who are absent for 15% of scheduled classes will be placed on probation.  

 Students who are absent for 20% of scheduled classes will be dismissed from study.  

 Students who are absent for five consecutive scheduled school days without 

contacting the school will be dismissed from study.  

Students having difficulty meeting these attendance requirements should contact the 

Senior Educational Administrator.  

  

PROCEDURE FOR STUDENT ATTENDANCE, DISMISSAL AND WITHDRAWAL:  

Attendance Procedure: 

 

1. The Office Administrator prepares a class list for each instructor on Friday afternoons. 

These lists are distributed for use during the following school week.   
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2. Instructors take attendance at the beginning of each class noting students who are 

absent.   

3. Completed weekly attendance sheets are returned to the Office Administrator on Friday 

afternoon. The Office Administrator enters each student’s attendance in the student’s 

personal attendance record. The completed weekly attendance sheets are filed in the 

Attendance Binder or Book. Students on CSL are monitored for attendance by ½ hour. 

4. While entering attendance, the Office Administrator reviews the overall attendance for 

the students that are of concern with respect to attendance.   

5. The Office Administrator advises the Senior Educational Administrator of the name of 

students who are of concern with respect to attendance.   

6. The Senior Educational Administrator issues an attendance warning letter to any 

student who has been absent for 10% of scheduled classes.   

7. The Senior Educational Administrator meets with students who have been absent for 

15% of scheduled classes and places the student on probation.   

8. The Senior Educational Administrator meets with student who have been absent for 

20% of scheduled classes and dismisses him/her from study.   

9. The Senior Educational Administrator sends a dismissal letter via Canada Post or 

interschool email to any student who has been absent for five consecutive scheduled 

school days without contacting the school.  

Dismissal Procedure: 

All concerns relating to student misconduct shall be directed to the Senior Educational or 

Admissions Administrator. Concerns may be brought by staff, students or the public. 

The Administrator will arrange to meet with the student to discuss the concern(s) within 

5 school days of receiving the complaint. If the alleged conduct is of such a serious nature 

that an immediate dismissal may be warranted the Administrator will meet with the 

student as soon as practicable. 

Following the meeting with the student, the Administrator will conduct whatever further 

inquiry or investigation is necessary to determine whether the concerns are substantiated. 

Any necessary inquiries or investigations shall be completed within 5 school days of the 

initial meeting with the student. 

The Administrator will meet with the student and do one of the following: 

 Determine that the concern(s) were not substantiated; 
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 Determine that the concern(s) were substantiated, in whole or in part, and either: 

 Give the student a warning setting out the consequences of further misconduct; 

 Set a probationary period with appropriate conditions; or 

 Recommend that the student be dismissed from the Institution. 

The Administrator will prepare a written summary of the determination. A copy shall be 

given to the student, a copy will be placed in the school’s Student Conduct File, and the 

original will be placed in the student file. 

If the student is issued a warning or placed on probation, the Administrator and the 

student both sign the written warning or probationary conditions and the student is given 

a copy. The original document is placed in the student’s file. 

If the recommendation is to dismiss the student, the Administrator will meet with the 

student to dismiss him/her from study at the school. The Administrator will deliver to the 

student a letter of dismissal and a calculation of refund due or tuition owing, depending 

on the status of the student’s financial account with the school. 

If a refund is due to the student, the Financial Administrator will ensure that a cheque is 

forwarded to the student within 30 days of the dismissal.  

Dismissal   

Students may be placed on probation or dismissed for the following reasons:   

• Disruptive, disrespectful, or unprofessional behavior  

• grading of less than 60% in a course  

• absenteeism  

• inability to meet financial obligations  

• sexual or personal harassment of fellow students, faculty, staff or clients  

• untreated chemical dependency  

• dishonesty in admission application  

• cheating or plagiarism  

 

Withdrawal & Incomplete Courses   

If a student withdraws or is dismissed after 30% of the period of instruction specified in 

the contract, no refund is required and full Payment may be due up to $9,450.00. All 

Scholarships will be unearned and there will be no refund on any part of discounts.  

Should a student withdraw from the program, they are required to submit their 

withdrawal in writing. This will include a written and signed paper copy containing the 
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following: reason for withdrawal, date of withdrawal, confirmation of the refund allowed 

or non-refund position, and full contact information for the student withdrawing.  

Should a student fail to attend classes without withdrawing, there will be no 

refunds.  

Windsong College of Healing Arts does not issue original contract extensions to any 

student for any reason. However, Course Pac Fees paid may be credited to retaking 

incomplete courses or future study for a period of One Calendar Year. Should a student 

be forced to withdraw from the program due to extended absence after the refund time 

has passed, No Refunds are Due. Students extending study times will be re-enrolled in the 

appropriate Method of Delivery and are advised that study may no longer be student loan 

eligible as such. There is a $1,000 fee to change from 11 months to 18 months. 

Incomplete courses are given 2 months for completion and 6 months when accompanied 

by a doctor's letter. No refunds or other extensions will be issued for incomplete courses. 

Courses remaining incomplete after this period will require the student to retake the 

course and pay the full tuition for the course. Any completed courses will be credited to 

the Diploma. 

Windsong College of Healing Arts makes every effort to assist students in completing 

their program, but will not hold responsibility beyond this policy. 

DISPUTE AND RESOLUTION POLICY 

1. This policy governs complaints from students respecting Windsong College of Healing 

Arts and any aspect of its operations.  Student will not be subject to any form of 

retaliation as a result of filing a complaint. 

2. All student complaints must be made in writing. 

3. The student must provide the written complaint to the Policy Administrator who is 

responsible for making determinations in respect of complaints.  If the Policy 

Administrator is absent or is named in a complaint, the student must provide the 

complaint to the Senior Educational Administrator. 

4. The process by which the student complaint will be handled is as follows: 

Policy: Individuals should always try to resolve issues informally.  If a more formal 

approach becomes necessary, Windsong College of Healing Arts provides a fair and 

reasonable mechanism for resolution through the Dispute Resolution Policy as follows: 

Procedure for Student Disputes:  

1. When a concern arises, the student should address the concern with the staff 

member most directly involved.  If the student is not satisfied with the outcome at this 
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level, the student should put his/her concern in writing and deliver it to the Policy 

Administrator.  

2. The Policy Administrator will arrange to meet with the student to discuss the 

concern and desired resolution within 5 school days of receiving the student’s written 

concern, or as soon as practicable. The student will be required to place any further 

concerns in writing and the meeting will be recorded.  

3. Following the meeting with the student, the Policy Administrator will conduct 

whatever enquiries and/or investigations are necessary and appropriate to determine 

whether the student’s concerns are substantiated in whole or in part. Those inquiries 

may involve further discussion(s) with the student either individually or with 

appropriate (institution’s) personnel Further Student or Staff rebuttals shall be 

submitted no more than 5 days after the meeting date. 

4. The Policy Administrator will then assess the full content of all statements and 

meetings and make any other investigations or inquiries as necessary. 

5. The necessary enquiries and / or investigations shall be completed no later than 15 

school days following the receipt of the rebuttals.  The Policy Administrator will do 

one of the following within 10 school days of receiving the all information necessary to 

reach a conclusion:  

a. Determine that the student’s concerns are not substantiated; or  

b. Determine that the student’s concerns are substantiated in whole or in part;  

c. Determine that the student’s concerns are frivolous and vexatious.  

The student and the institution’s personnel involved shall receive a written summary of 

the above determination. A copy of all documentation relating to every student’s 

complaint should be signed by all parties. A copy shall be given to the student, a copy will 

be placed in the school’s Student Conduct File, and the original will be placed in the 

student file.  

6. If it has been determined that the Student’s concerns are substantiated in whole or 

in part the Policy Administrator shall include a proposed resolution of the 

substantiated concern(s).  

7. If the student is not satisfied with the determination of the Policy Administrator, 

the student must advise said Administrator within 48 Hours of being informed of the 

determination. The Policy Administrator will immediately refer the matter to the 

dispute committee of the Institution.  

8. The Dispute Committee will consist of the Policy Administrator, the Senior 

Educational Administrator, and one member of the Program Advisory Committee not 

employed by the Institution 
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9. The Dispute Committee of the institution will review the matter and meet with the 

student within 5 school days. Should the days be separated by a weekend, the time will 

begin on the Monday following the Student’s refusal of the determination.  

10. The Dispute Committee of the institution shall either confirm or vary the 

determination of The Policy Administrator according to its findings and deliberation. 

At this point the School’s Dispute Resolution Process will be considered exhausted.  

Written reasons for the determination will be provided to the student within 45 days after 

the date on which the complaint was made. 

5. The student making the complaint may be represented by an agent or a lawyer. 

6. If the student is or was enrolled in an approved program, is dissatisfied with the 

determination, and has been misled by the institution regarding any significant aspect 

of that program, he or she may file a complaint with the Private Training Institutions 

Branch (http://www.privatetraininginstitutions.gov.bc.ca/).  

PRIVACY POLICY 

Policy: WINDSONG OF SCHOOL OF HEALING LTD. And Windsong College of Healing 

Arts collects students’ personal information for the following reasons:  

• To maintain student records as required by the PTA.  

• To maintain student records as required by SABC (accredited schools.)  

• To keep students/graduates informed of activities of the school.  

• To issue T2202As in accordance with Canada Revenue Agency 

• To maintain a list of CHHP™ qualified practitioners and oversee adherence to 

Codes of Ethics and Standards for the Discipline and the continued registration in 

governing bodies   

Students’ personal information is not used for any other purpose.  

For all full career training programs:   

WINDSONG COLLEGE OF HEALING ARTS retains the full student file for a period of 

seven (7) years following the student’s withdrawal, dismissal or graduation.  After seven 

years, the full student record may be destroyed using a secure destruction method.  

WINDSONG COLLEGE OF HEALING ARTS uploads a copy of the students’ contract, 

transcripts and  

credential (if any) to an approved third-party vendor.  These records are retained for a 

period of fifty-five (55) years by the third-party vendor and may be viewed by the Ministry 

of Education PTIB at any time. 

Procedure for maintaining student files:  
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1. Student personal information is collected throughout the student’s attendance at the 

institution.  All required information regarding the student is placed in the student 

file.  

2. Student files containing personal information are safely stored in locking file cabinets 

and access to the student files is limited to the appropriate administrative staff, the 

Senior Education Administrator, and the School Owner.  

When a student leaves the school either by withdrawal, dismissal or graduation a 

transcript is prepared showing the marks achieved in the courses completed.  If the 

student has completed all courses within the program of study, a program credential is 

also prepared.  These documents are signed by the School Owner and copies of the signed 

documents are placed in the student file Within 60 days of the student leaving school, 

copies of the Enrolment Contract and Transcript for full career training programs are sent 

to the third-party vendor for long term storage. Should a student not complete enough of 

any course to acquire a grade, no transcript will be provided. 

1. After documents are sent for long term storage, the full student file is placed in 

“inactive” student storage for one year.  

2. At the end of one year, the student file is placed in “closed” storage for a further six 

years.  

3. At the end of the seven-year period, the full student file may be destroyed using a 

secure destruction method.  

 

Procedure for student access to the information on file:  

1. Students wishing to access the information in the student file must make the request 

in writing.  

2. The Senior Educational Administrator will meet with the student to review the file 

and will provide copies of any document the student requests.  

3. The student will pay $0.25 per page for the documents copied for him/her.  

 

Procedure for authorizing release of information:  

1. If a student wishes to authorize a third party to access information in his/her student 

file, he/she must do so in writing.  

The school will not release information to any person other than people authorized by the 

student to access information unless required to do so by legislation, a subpoena, court 

order or if release of information is necessary as part of an ongoing police investigation.  
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Behavior Policy:  

 

SEXUAL HARASSMENT AND MISCONDUCT  

1.1  All members of Society have the right to peaceful and safe conduct during 

activities involving others! Windsong College of Healing Arts does not condone 

sexual harassment and seeks to prevent sexual harassment of any kind towards all 

members of the School community.  

1.2  Sexual harassment is defined as unwelcome sexual advances, requests for sexual 

favors or other verbal or physical conduct of a sexual nature when:  

a) submission to such conduct is made either explicitly or implicitly a term or 

condition of employment, or of educational progress; or is coopted 

through bullying by verbal, teasing, or physical threat in any perceived 

form.  

b) submission to or rejection of such conduct, is used as a basis for 

employment or academic decisions affecting that employee or student; or  

c) Such conduct has the effect or purpose of unreasonably interfering with an 

employee’s or student’s work performance or creating an intimidating, 

hostile, or offensive working or educational environment.  

ANY MEMBER OF THE SCHOOL COMMUNITY WILL BE REMOVED IMMEDIATELY 

SHOULD SEXUAL ACTS OR HARRASSMENT UNDER THE POLICY BE PROVEN TO 

HAVE TAKEN PLACE. 

HARASSMENT  

2.1  Windsong College of Healing Arts does not condone harassment and seeks to 

prevent harassment of all members of the School community.  

2.2  Harassment is defined as the abusive, unfair, or demeaning treatment of a person 

or group of persons that has the effect or purpose of unreasonably interfering with 

the person’s or group’s status or performance, or creating a hostile or intimidating 

working or education environment when:  

a) such treatment abuses the power that one person holds over another or 

misuses authority;  

b) such treatment has the effect or purpose of offending or demeaning a person 

or group of persons based on race, color, ancestry, place of origin, nationality, 

religion, family or marital status, physical or mental disability, age, sex, sexual 

orientation; or  
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c) Such treatment has the effect or purpose of seriously threatening or 

intimidating a person or interferes with their ability to learn, teach, or perform 

their roles within the school community.  

CHILLY CLIMATE  

3.1 Windsong College of Healing Arts is committed to removing obstacles to participation 

in the School that are created by a chilly climate.  

A chilly climate is defined as hostile, offensive, or intimidating environment which has the 

effect of excluding from participation in the School a person or group of persons based on 

race, color, ancestry, place of origin, nationality, religion, family or marital status, physical 

or mental disability, age, sex, sexual orientation, or position in the school community.  A 

chilly climate is created by a combination of attitudes, practices, and structures rather than 

by isolated or discrete instances of harassment as defined in Sections 1 and 2 of this Policy.    

  

Persons who experience or know of harassment or discrimination may contact 

Administration, for confidential advice and information  

 Any persons found in direct disregard of or breaking this policy will be removed 

from the College.  

Refund Policy for Combined Distance and Self-Paced  

 

Registered institutions must abide by the minimum refund policy 

requirements as defined in the PTIB Bylaws.  The following refund policy 

applies to the terms of the student enrolment contract:  

Refunds in Cases of Withdrawal or Dismissal  

1) Refund Policy  

a) All institutions must have a refund policy which is described, in full, on the 

student enrolment contract. The minimum policies acceptable to the Agency 

appear below. Institutions are free to adopt a policy that is more generous to the 

student.  

  

2) Written Notice  

a) To initiate a refund, written notice must be provided:  

(1) By a student to the institution when the student withdraws, or  
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(2) By the institution to the student where the institution dismisses a student.  

  

3) Refund Entitlement  

a) Refund entitlement is calculated on the total fees due under the contract, less the 

applicable nonrefundable application or registration fee. Where total fees have not 

yet been collected, the institution is not responsible for refunding more than has 

been collected to date and a student may be required to make up for monies due 

under the contract.  

 

b) Refunds before the program of study begins for All Students:    

i) Windsong College of Healing Arts does not accept tuition fees prior to 

enrolment and attendance of courses. There are no refunds on seat deposits.  

ii) There are NO refunds on the Program Course Pac once the platform has been 

initiated and the student receives the Program Course Contents and 

Curriculum. 

c) Refunds after the program of study starts for Onsite Tuition for All 

Students: 

i) If written notice of withdrawal is received by the institution, or a 

student is dismissed, within 10% of the period of instruction specified in 

the contract, the institution may retain 30% of the total fees due under 

the contract.  

ii) If written notice of withdrawal is received by the institution, or a 

student is dismissed, after 10% and before 30% of the period of 

instruction specified in the contract, the institution may retain 50% of 

the total fees due under the contract.  

iii) If a student withdraws or is dismissed after 30% of the period of 

instruction specified in the contract, no refund is required and the total 

contract fee is due.  

  

4) International Students  

a) An international student is a person who is not a Canadian citizen or a landed 

immigrant or who has been determined under the Immigration Act to be a 

Convention Refugee.  

b) International students require a Study Permit to study in Canada unless they are 

taking a course or program with a duration of six months or less, are a minor child 

already in Canada whose parents are not “visitors” in Canada, or are a family or 

staff member of a foreign representative to Canada accredited by the Department 

of Foreign Affairs and International Trade.  
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c) In order to meet the requirements of section R219 of the Immigration and Refugee 

Protection Regulations, international students are required to include a Letter of 

Acceptance with their Study Permit application.  

The following list of items must be included in all Letters of Acceptance 

from registered institutions: i) Full name, date of birth and mailing address 

of the student; ii) The course of study for which the student was accepted; 

iii) The estimated duration or date of completion of the course; iv) Date on 

which the selected course of study begins; v) The last date on which the 

student may register for a selected course; vi) The academic year of study 

that the student will be entering; vii) Whether the course of study is full-

time or part-time; viii) The total tuition fee for the program of study; ix) The 

institution’s tuition refund policy, stated in full;  

x) Any conditions related to the acceptance or registration, such as academic 

prerequisites, completion of a previous degree, proof of language 

competence, etc;  

xi) Clear identification of the educational institution, normally confirmed 

through its letterhead; xii) Address of the campus the student will attend;  

xiii) Where applicable, licensing information for private institutions normally 

confirmed through letterhead.  

d) In cases where the program is jointly offered by more than one institution, the 

Letter of Acceptance should be issued by the institution that will be granting the 

degree, diploma or certificate (or, where a degree, diploma or certificate is granted 

jointly by more than one institution, the Letter of Acceptance should be issued by 

the institution at which students will begin their studies).  The Letter should note 

that the program of study includes courses/sessions (specify which 

semesters/courses) given at another institution (specify institution name, type, i.e. 

college, university, technical institute, etc., and location).   

e) To view an example of a standard form Letter of Acceptance, visit the Citizenship 

and Immigration Canada website at the following link: 

http://www.cic.gc.ca/english/pdf/pub/acclet-e.pdf.   

f) If an international student’s Study Permit application has not been completed by 

the start date identified in the institution’s Letter of Acceptance and the student 

so notifies the institution, at the request of the student the institution may issue a 

second Letter of Acceptance for a later start date. In such a circumstance, the 

institution may charge the student an additional $200 administrative fee and 

retain the balance of the prepaid tuition fees pending the outcome of the Study 

Permit application. Should a student fail to so advise the institution, the refund 

policy for students (sections (a) and/or (b) above) will apply.  

  

http://www.cic.gc.ca/english/pdf/pub/acclet-e.pdf
http://www.cic.gc.ca/english/pdf/pub/acclet-e.pdf
http://www.cic.gc.ca/english/pdf/pub/acclet-e.pdf
http://www.cic.gc.ca/english/pdf/pub/acclet-e.pdf
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5) Reporting International Student Withdrawals  

a) When an international student enrolled with and/or studying at an institution on 

the basis of a Study Permit either withdraws from or is dismissed by the 

institution, the institution is required to notify Citizenship and Immigration 

Canada within fourteen (14) calendar days that the student has either withdrawn 

or been dismissed, and a copy of that notification is to be retained in the student 

file.  

  

6) Other Refund Policy Requirements  

a) Where a student is deemed not to have met the institutional and/or program 

specific minimum requirements for admission, the institution must refund all fees 

paid under the contract, less the applicable non-refundable application or 

registration fee, unless the student has provided false information to the college. 

b) Where an institution provides technical equipment to a student, without cost to 

the student, and the student withdraws or is dismissed, the institution may charge 

the student for the equipment or use of the equipment on a cost recovery basis, 

unless the student returns the equipment unopened or as issued within fourteen 

(14) calendar days.  

c) Refunds owing to students must be paid within thirty (30) calendar days of the 

institution receiving written notification of withdrawal and all required supporting 

documentation, or within thirty (30) calendar days of an institution’s written 

notice of dismissal.  

 

Where the delivery of the program of study is through home study or distance 

education: NO refunds will be given after the student receives the educational 

material and online access to study. Payments may be credited to other courses. 

Students may suspend online studies and reenter online studies by contacting the 

Registrar's Office and making arrangements to do so.  

Support Services  

 

Clearing and discussion circles are held to assist with class related issues to resolve small 

disagreements face to face. Disputes follow the Dispute Resolution Policy.   

Throughout the term, Wise Heart Reading, Meditation, Sacred Song, Yoga Meridian 

stretches, are incorporated into your classes to assist with managing stress and anxiety. It 

is recommended that you make these a daily practice for Self-Care.  
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Internet services are available throughout Port Alberni at the Library, Internet cafes and 

some business centers.  There is wireless internet available at Windsong College of 

Healing Arts for students only.  

A list of Support Services and directory is available to students through the office. 

A telephone, for local emergency calls, is available in the Office area of the School.  

Emergency calls may be directed to the school telephone number.  Students have 

sufficient breaks to check cell phones which must be kept in your student cubbies or bags 

and not in classrooms.  Funding related fax service is available at Administration with 

notice. There is no phone service for personal faxes or phone calls.   

Graduation Requirements  

 

Prior to receiving Certified Holistic Health & Shiatsu Practitioner Diploma and 

accompanying Certificates, students must complete all requirements including:   

1. Passing grade of 72% for all required courses with maximum 10% absenteeism  

2. Completion of all required Assignments and Clinical Hours including Case Studies 

and Healership Skills  

3. Fulfillment of all financial obligations to Windsong College of Healing Arts  

4. Satisfactory demonstration of clinical skills and attitudes   

5. Satisfactory demonstration of knowledge in practical application  

6. Passing completion of Observed Ethics, Ethics of Touch & Business Mastery  

7. Demonstrated effective communication with colleagues, teachers, clients and 

other health care practitioners  

8. Return of all property belonging to Windsong College of Healing Arts  

Faculty & Facilitators  

 

Lori-Ann MacLeod, B.A., CHHP, RST, EBM: Senior Instructor, Lead Educational 

Administrator, and Registrar of the Certified Holistic Health & Shiatsu 

Practitioner Diploma program:   

Lori-Ann has studied and practiced extensively in the holistic health field and is a: Reiki 

Master Teacher, Inner Journeys, Universal Reiki Association, B.C. Canada; Certified 

Holistic Health Practitioner, Canada; Shodo and Sui Boku Ga Master Teacher, Nishimura 

Dojo, Oita, Japan; Chronic Disease Self-Management Program Facilitator, Hot  
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Water Stone Massage Practitioner, Registered Shiatsu Therapist, and Munay Ki 

Facilitator. Lori-Ann holds a Bachelor of Arts, Major English, Minor Fine Arts from Simon 

Fraser University, B.C., Canada, along with various certificates in Business mastery.   

Lori-Ann has an extensive history in owning and managing her own Eastern Arts Therapy 

Clinic specializing in holistic therapies and education in Port Alberni, B.C. She brings over 

25 years of experience practicing and teaching in the Holistic Field to an Integrated Study 

of Oriental Bodywork, Energy Medicine & Iridology. Lori-Ann has her Instructor 

Development Program Diploma from the NACC.  

She is currently instructing Namikoshi Style Shiatsu Floor and Table, Shiatsu Derivatives, 

Meridian Shiatsu, Oriental Bodywork, Energy Medicine, Iridology, Ethics and Business.  

  

Kirstyn MacLeod: Administration, Admissions, and Assistant Registrar  

Kirstyn brings 4 years of Supervisory and Administrative experience in Office 

Management and Retail Marketing. She is studying in Business Administration for 

Business Management and has taken courses in Family Business Strategies. 

Although new to the staff, Kirstyn has been familiar on a day to day basis with the 

operations and offerings of the college for the past 9 years. She brings with her a wide 

variety of skills from personnel management to organizational planning and has the 

ability to listen and lead in a compassionate and fair way. 

 

Todd MacLeod: Assistant Administrator, Maintenance Head.   

Todd has extensive background and training in business, sales and management and 

education. Formerly a tutor with Harmony Ei Kai Wa ESL School, Oita, Japan & Port 

Alberni, B.C., Trained in furniture, cabinetry, and photography Todd is the Maintenance 

Head for Windsong.  

  

Carol Fiorilli: Policy Administrator: supports students in their understanding and 

adherence to policy; and assists with policy administration where necessary.   

Carol fills the shoes of the administrative staff for holidays and works with students in 

matters of Policy and Procedure. Carol has education and experience in Office 

management, scheduling, policy, hospital procedure, medical office assistant, and 

business. She is also trained in esthetics and personal care. 

  

GUEST INSTRUCTOR(s):  

Sue Peters: Sue is a guest instructor in Energy medicine and Shamanic Healing 

Techniques. Sue is a well-known and much respected Energy Medicine Practitioner and 
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Shaman. She has been practicing and teaching for over 40 years and brings a world of 

experience to her rich and exciting classes. Sue runs her own education and practice 

through Inner Journeys in Alberta, the interior of BC, and the West Coast.  

Leah Ursic: Instructs Aromatherapy Workshop. Leah is a Certified Aroma therapist, 

Essential Oils Practitioner, and Elemental Bodywork Practitioner and creator of Lotus 

Holistic Health Aromatherapy. Leah has a long background in education and has run her 

own Therapy Clinic for over 8 years.  

 

  

Associations that some Faculty may presently belong to or in the past have belonged to are: AMTWP; Iridology 

Associations; BCATA; AOBTA; NHPC; Shiatsu Therapists' Association of British Columbia; STA of B.C., CTCMPA of British 

Columbia; Financial Aid Officers of BCSAP.  

ORGANIZATION CHART  

 

 

Todd MacLeod  

Security,   

Financial Administrator,   

Maintenance and 

Contracting  

Lori-Ann Macleod  

Senior Educational 

Administrator,  

Lead Instructor for 

CHHSP  

Registrar,  

Reports to Owner & 

PTIB 

Kirstyn MacLeod 

Administrative and 

Office Coordinator  

Admissions and 

Marketing 

Assistant Registrar 

Reports to SEA 

 Carol Fiorilli 

Policy Administrator  

Admissions Advisor 

Reports to SEA and 

Assistant Registrar 

 Lori-Ann MacLeod 

Faculty for: Oriental 

Bodywork, Shiatsu 

Energy Medicine 

Iridology  

CHHSP Diploma 

Reports to AR 

Michel Kurucz CHHP 

TA Supervisor 

Oriental Bodywork, 

Shiatsu, Energy 

Medicine  

CHHSP Diploma 

Reports to SEA  

Leah Ursic  

Workshop:  

5 Element 
Aromatherapy  

Reports to Lead 
Instructor  

Sue Peters 

Workshop:  

Plant Energy 
Medicine 

Reports to Lead 
Instructor 
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Admissions Policy and Requirements  

 

General Admission requires:  

Grade 12 Graduation or Post-Secondary Education or Training as a mature 

student; Written Student Interview with 2 Letters of Recommendation; Resume; 

Medical Clearances Letter; Government issued identification; Criminal Record 

Check for Onsite attendance and working in Student Clinic. Payment of 

Application Fee.   

International Students will provide the General Admission requirements, a valid 

visa, and follow the Policies for Language Proficiency by submitting qualifying 

test scores from recognized standard ESL Testing. 

Applicants for General Admission to the Certified Holistic Health & Shiatsu 

Practitioner Diploma Program must meet all requirements. No Waivers 

Apply. 

 

ENGLISH PROFICIENCY POLICY: 

Following are the admissions requirements for ESL applicants: 

Applicants with Qualifications Earned from Other Countries 

 

If you have earned the equivalent of the British Columbia Secondary School Diploma 

from outside Canada you will not be exempted from English proficiency testing unless 

your entire program of study was undertaken in English, and English is the only language 

of common usage in that country. If English is a second language, the College will allow 

acceptable test scores from well-known tests of English as a second language (TOEFL, 

IELTS Academic or PTE Academic) to be used as an equivalent to a Grade 12 English 

(see chart below). 

 

International Applicants: 

 

Applicants from countries where English is not the only language of common usage will 

be required to EITHER: 

• submit proof of English proficiency by one of the recognized tests in the English 

proficiency test scores chart, OR 
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• successfully complete an English preparatory program offered at a Designated 

PTIB English as a Second Language Program or the Provincial Equivalent with 

testing outcomes equivalent to those listed in the chart. 

The following chart is a general guideline for English proficiency scores. 

 

Test scores are to be sent from one of the above testing agents directly to the Windsong 

College Admissions Office. Please provide the College’s name and full address at the time 

you take the test. For applicants who will take the TOEFL test, the Windsong College 

institution code is B604. 

For more information about the above tests, test dates, test requirements, test fees and 

the content of the tests, see: 

• TOEFL (www.toefl.org) 

• IELTS Academic (www.ielts.org) 

• PTE Academic (www.pearsonpte.com) 

 

  

TEST 

  Diploma Program & 

Certificate Modules  

BC Graduate Certificate Programs 

TOEFL 550 Paper-based 

80 Internet-based with Writing, 

Reading, Listening and Speaking 

minimums of 20 

580 Paper-based 

88 Internet-based with Writing, Reading, 

Listening and Speaking minimums of 22 

IELTS 

Academic 

Overall band of 6.0 

No single test score below 5.5 

Overall band of 6.5 

No single test score below 6.0 

PTE Minimum score 58 Minimum score 60 

http://www.toefl.org/
http://www.ielts.org/
http://www.pearsonpte.com/
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Tuition Fees Intensive 11 Months 

 

 

DIPLOMA PROGRAM ~   TUITION & FEES  

Admissions & Registration fee (Domestic ~ Canadian Students)  $      100.00  

Admissions & Registration fee (International Students) includes Admissions 

Fee, Assessment Fee, and Administration Fee 

$      500.00  

CHHSP Onsite 11 Month Intensive Onsite Program Tuition & Supplies Fee $   15,000.00 

 

CHHSP Diploma Online Coursepac and Program Supplies Combined Distance 

11-month Intensive Offering 

$   5,500.00  

Textbooks and Massage Pac Ordered by Students Price Approximate  $   1,400.00  

Certified Holistic Health & Shiatsu Practitioner: 1660 Hours  Onsite Tuition Fees:  

The following courses are included in the Intensive Combined Distance 11-

month Onsite Tuition Fee of:  

$ 5,000.00  

#106 Online studies in Theory, Ethics, and Business 

#201 Basic Relaxation & Namikoshi Shiatsu  

#201 Acupressure & AcuChi Jin Shin  

#205 Auriculotherapy  

#203 Energy Medicine Practitioner  

#204 Five Element Iridology Practitioner  

#202 Namikoshi Floor    

#202 Meridian Shiatsu Floor   

  

Online Coursepac fees are due upon enrolment, Onsite Tuition is due 2 weeks prior to start date.  

Student Loan funding requires that all fees due to the school be forwarded directly from student loans.     

• Please Note: Students will have a difference in fees and Tuition for Onsite learning 

and Combined Distance Learning. Please contact our office for total fees and tuition.   
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Tuition Fees 69 Week (2 Year) Full Time Offering 

 

 

DIPLOMA PROGRAM PART TIME AND INDIVIDUAL COURSES SELF-PACED ~   TUITION & FEES  

Admissions & Registration fee (Domestic ~ Canadian Students)  $      100.00  

Admissions & Registration fee (International Students) Includes Application 

Fee, Assessment Fee, and Administration Fee 

$      500.00  

2 Yr Full Time Studies Term Descriptions Online Coursepacs and Fees 

CHHSP Diploma Online Coursepac Energy Medicine and Iridology $   3,000.00  

CHHSP Diploma Oriental Bodywork, Shiatsu, & Auriculotherapy  $   3,000.00  

Self-Paced Individual Online Modules Coursepac  $   1,500.00 each Module 

Student Ordered Textbooks, Massage Table, Massage Chair, Required Fees & 

Supplies 

$   2,800.00 

 Part Time Onsite Tuition Fees Module Tuition 

Energy Medicine and Iridology Full Time Studies  $   3,000.00 

Oriental Bodywork & Shiatsu Full Time Studies $   3,000.00 

Auriculotherapy for Holistic Therapists $   Included 

Total Onsite Tuition for Full Time Studies $   6,000.00 

Self-Paced Onsite Tuition Fees Course Tuition 

Energy Medicine Therapies $   1,750.00 

Iridology, Elemental Iridology & Auriculotherapy $   1,750.00 

Oriental Bodywork Therapies $   1,750.00 

Shiatsu Floor and Meridian Therapies $   1,750.00 

Tuition is due 4 weeks prior to course start date for students taking part in self-paced study   

Students are required to have Massage table, Linens, and Massage Chairs for onsite classes 
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Housing Registry  

 

Walking or Biking Distance: 5-9km from central town. 1-5 km from school.  

Contact/Rooms Address Phone/Email 

Anett Muller 

Shared Living 

Lamarque Road Port Alberni 

$500+/month 1 room 

250 731 0267 

socks1fluffy@yahoo.ca 

Karina Kobus                

Shared Living 

Lamarque Road Port Alberni 

$500+/month 2 rooms 

250-724-9768 250-720-9006 

Dora at Bird’s Eye View 

Private Rooms 

7037 Granville Road 

$750+/month 5 rooms  

dora@goforwellness.ca     

250-735-4131 

Carole Walton             

Private Rooms 

Swanson Road 2-bedroom 

mobile fully furnished 

250-723-9442 

Central & North Port Alberni: 7-10 km from school. Close to elementary/high schools 

shopping, Echo Centre - library, pool, museum, Multiplex, entertainment. Requires Car 

Contact Address Phone/Email 

Dianna Dalton 

1 single room shared living 

Port Alberni 778-421-2772 

Lisa Creiger Suite for rent 3247 5th avenue Port Alberni 250-723-4387 

Mary Ann Pruyser 

Shared Living 

Kitsuksis Rd Port Alberni, 

BC 1 to 2 rooms 

maryannpruyeser@hotmail.c

om     250-724-6717 

Other Residences: over 10km from school. Requires Car 

Contact Address Phone/email 

Carol Boxrud at Windover 

House Private Suite 

2286 Mallory Drive Port 

Alberni,  

250-723-2504 

lessyourstress@shaw.ca 

Rose DeGruchy 

1 Bedroom Suite 

700.00 per month  250-724-6620 250-731-1771 

rdegruchy@shaw.ca 

Housing on Campus is available for students in Full Time Studies and Part Time 

Studies. Please contact the Admissions Office for more information. 250-723-3307 

mailto:socks1fluffy@yahoo.ca
mailto:dora@goforwellness.ca
mailto:maryannpruyeser@hotmail.com
mailto:maryannpruyeser@hotmail.com
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Students attending Practical Training are reminded that a minimum level of 

Physical Fitness is required to perform Bodywork. A Medical Health Clearance is 

required to obtain admission to the Bodywork Courses.  

Medical Health Clearance  

 

 Student Name and Number:  ________________________  

Certified Holistic Health & Shiatsu Practitioner Diploma program  

 The above noted applicant has been examined by me and is in good health with 

no contagious diseases. This party is physically capable of working in a Student 

Clinic doing bodywork.  

  

_____________________________________________________________  

Licensed Physician            Date  

 

For my own well-being and in support of my application to this program, I confirm that I will supply Windsong 

College of Healing Arts with full disclosure regarding past operations, or pending operations, addictions, 

former psychiatric medical history, and diagnoses.  Should I presently be on a treatment plan, I will also 

inform Windsong College of Healing Arts before commencing any bodywork studies.  I note that bodywork 

studies comprise over 65% of the CHHSP Diploma program.  

In submitting this form with my Student Contract, I understand that this information along with subsequent 

information gathered and maintained as part of each student’s record is collected for the purposes of 

Application and Admission; that information contained in the student records will be protected and used in 

compliance with the BC Freedom of Information and Protection of Privacy Act (1992); and that it will be used 

for purposes of admission and registration.  

  

  

 

Student Signature required          Date”  

  

It is recommended that all students considering application for the Certified Holistic Health & 

Shiatsu Practitioner Program consider the physical nature of the job and complete health checks 

before submitting applications to the School.  
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We look forward to meeting your educational needs with high quality career training in 

Recognized Holistic Health Methods.  

Should you have any questions or would like to enquire further into attending Windsong 

please contact the office of the Registrar:  

  

 Address:   6199 Smith Road, Port Alberni, BC V9Y 8M1  

 TEL:     (250) 723-3307  

 Fax:     (250) 723-3307  

Email Admissions: admissions@windsongcollege.ca   

Website URL:      www.windsongcollege.ca  

  

  

 

Manifesting Excellence!  

The owners and operators of Windsong College of Healing Arts reserve the right to 

change or adapt the course and its contents to industry changes and student 

needs. This Course Calendar is intended as a guide only and should not be used as 

an actual representation or final schedule for the Certified Holistic Health & 

Shiatsu Practitioner Diploma.  

Enjoy Every Moment! 

  

  

http://www.windsongcollege.ca/
http://www.windsongcollege.ca/

